Digital Banking
Sub-User Support

Sign In and Profile Settings



Digital Banking Sub-Users

Centier Digital Banking users can share their account access with others. Account owners can set specific account

access and feature permissions. Below you will see answers to some questions you may have.

1. What permissions can owners allow or limit?
There are a number of customized permissions owners have access to. In the directions, you will find that

they can allow access to:

Specific Accounts

P2P

Transfers Ins and Out

Bill Pay

Mobile Deposit

Transaction and Daily Limits for Inbound and Outbound Transactions
Enhanced Authentication Settings

2. Does a sub-user have to be a client?

A sub-user does not have to be a client.

3. If a Sub-User also has their own personal accounts, can they request multi-TIN to see their personal accounts

with the shared account(s) that they have access to?

As a Sub-User, clients will not be able to tie their personal digital banking account to their Sub-User digital

banking account.

4. What should a Sub-User do if they are locked out?

When a Sub-User is locked out, an Admin on the Digital Banking account can unlock them as long as the Sub-User

has successfully logged in for the first time. An Admin may be the account owner or another Sub-User that has

been given Admin access. Otherwise, Sub-Users can call 1-888-236-8437.
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Shared Access Process: Sub-User Experience

The steps below outline what you will experience when an account owner share Digital Banking account access with a
sub-user. When an account owner adds you, they enter the following:

e Your Full Name

e Email Address

e Sub-User Name — this is the name that will display in the owner’s Digital Banking

e Invite Answer — the account owner will create a code that you will need to enter to gain access to Centier
Digital Banking. Be sure that you have this code when you attempt to sign in. You will be able to use the
code for 24 hours.

During this process the owner will also identify which accounts you have access to. They are also able to set
additional permissions for feature use and transaction limits.

Sign In to Digital Banking for the First Time

1. You will receive an email, click the link to launch the sign in screen.

Digital Banking User Access it -

Centier BANK

2. Enter the Verification Code the owner provided you, then click Continue. Remember, you have 24 hours to
use this code.

3. Create a Username for yourself.

4. Create a Password and Confirm it. When you are satisfied, click Submit.

Centier
BANK

USERNAME

NEW PASSWORD

Please enter your security code o
o SECURITY CODE o

Back to Sign In

CONFIRM PASSWORD

[
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5. Set your Security Questions and Answers. These questions will be used to validate your identity in the
future. When you are done, click Update.

6. Review the Terms and Conditions, then click Accept Terms.

7. Now you will authenticate your account, click Let’s Get Started to begin.

TERMS AUTHENTICATION SETUP

BANK

Update Your Security Questions. Terms and Conditions
One or more of your security questions are not set. Passwerds are becoming increasingly easy to compromise. They can
Update them using the fields below: often be stolen, quessed, and hacked. Our new enhanced authentication

P 9 ) improves the security of your online accounts by using your phone to

Digital Banking Agreement verify your identity. This prevents anyene but you from accessing your

QUESTION 1 accounts, even if they know your password
Click to choose question > This Digital Banking Agreement (the “Agreement”)

. You'll enter your usemame as usual, then use your mobile device ta verify
states the terms and conditions that govern your ’ .,
that it's you before entering your password,
access to and use of certain services that we may
UESTION 2 . .
« make available from time to time on a computer
Click to choose question > through a traditional Internet connection or on a mobile
device through text message services, a mobile
QUESTION 3 Internet browser, or a mobile application (“Digital
Click to choose question » Banking” or the “Service”). Each time you access an
Account through the Service, each of you confirm your
agreement to these terms. Please read this Agreement
carefully and print or download a copy of this

Agreement for your records.
1. Definitions

Key terms used in this Agreement are defined below.
These and other terms defined in this Agreement have
very specific meanings, which will help you better
understand this Agreement and the Service, so we

encourage you to review them carefully.

- Rccount” refers to each of your loan or deposit -

AUTHENTICATION SETUP

COUNTRY
United States

8. Add your Phone Number. .

PHONE NUMBER

9. Create a Nickname for your device.

required

NICKNAME

Your device's nickname is how it will be referenced when signing in later

10. Select the type of device you are using. e dees s
SELECT YOUR DEVICE

11. Select the Can your device receive a text message toggle if you n El

are using a cell phone. If you are using a landline, you will NOT
be able to receive a text message.

Can your device receive  text message?

Use other mobile device or landline
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12. When you receive the text message or
phone call you will be provided with a
code. Enter the code into the Verification
Code field, then click Verify Device.

13. You will see a confirmation screen where
you are able to add another device. Click
Complete Setup when you are satisfied.

14. You will be taken to the Digital Banking
landing page. Notice the account will be
listed in the body of the page.

15. Use the Main Menu to access features
the account owner has given you
permissions to. You can customize which
are visible under Manage Profile. See the
next section for more.

e EUGENE ONEIL
© Manage protie

1 5 ntier BANK

OVERVIEW

# Accounts

© Open an Account

ACH
# Manage Maney
ttems Requiring Attention
0 Schedules hes Awaiting Approvel
Pay, Transfer, & Receive 0 Tempiznes Awaiting Approval

WIRE TRANSFERS
() ems reuimg atervon

05cheduled 0 Rejected
D Tempistes: Awaiting Approval

MY ACCOUNTS(24)

$800.00

Updated Apr 10, 2024 259:22 PM
MORTGAGE LOAN
0000516
REVOLVING CREDIT LOAN
123373
INSTALLMENT LOAN
+0000-308
COMMERCIAL LOAN
“0000-13
MYBIZ CHECKING
“1om
STATEMENT SAVINGS
5653

COMMERCIAL LOAN

Ver. [4/24]

Totai Depostis (5) Total Loans {15)
439881355

AUTHENTICATION SETUP

PHONE NUMBER =

NICKNAME Lilly's Phone
TEXT MESSAGE ON Yes
DEVICE SELECTED i0s

Enter the verification code that you received below:

required
VERIFICATION CODE

Didnit get a message? Resend Verification Code

Enter the wrong phone number? Start the process over

AUTHENTICATION SETUP X

<

o

Congratulations! You have finished the device
authentication process. You can also add another device
at this time.

ADD ANOTHER DEVICE

LOCATIONS

Centier
BANK

#iz; BOOK APPOINTMENT

CALL WEBSITE

ACCEPT PAYMENTS

$631.66

75 2024 % 7.: . tic U‘. iy
Heit e $175. 0 o0 0E/0A/20 Send an itemized bill to  client or customer to accept Quickly let others pay you with a secure payment link 2
payment

$sa909.40
Hext Due: $400 740 10701/2024

$11,055.02

e 4
539,

O . o Payees marked as favites appear neve Use the o bumion above 10 264 of EMove payees frem the lst




Manage Your Profile

1. Click Manage Profile from the main menu.

2. This loads a new screen that provides you with the ability to customize a number of settings. From this location you
can:
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a.

Contact Information - Change your phone number and email address. This information is directly associated
with your Digital Banking access.

Credentials and Security - Change your Username and Password. You can change your security questions
and answers from this location. You can also see a history of your logins to the Digital Banking account.

Application Settings — This area of the profile gives you an ability to reorder and rename accounts. You can
hide the tiles that display on the landing page in this section.

App Appearance — Customize the color of the app using the radio buttons.
Bill Pay Settings — Depending on your access, you may be able to adjust settings in this location. Clients who

want their Sub-Users to pay bills need to have Business Bill Pay.
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1 PyT——— < 4% Centier Bank

MY PROFILE

oems,smes. LEARN MORE >

2

ADD PHOTO

Lilly i




	Digital Banking Sub-Users
	Shared Access Process: Sub-User Experience


